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WZFEPRARNES

Fhaw (WAL DHA) 2023 & 2024 & 2025 #

# &7 i (Performance) 4.4 4.5 3.7
A g * 2 (Durability) 4.4 4.2 3.9
By B &#$ (Correspondent Specification) 4.7 4.4 3.9
2 #p ® s (Delivery Accuracy) 4.6 4.3 4.1
Rs R & (Overall Satisfaction) 4.4 4.4 3.7
B ¥ oaga 4 (E& Knowledge) 4.8 4.7 4.2
T pa L (Delivery Information) 4.5 4.4 4.2
LE 4o e /2 (Shipment Accuracy) 4.7 4.4 4,2
AL B 2 dF ¢ oo dR i es (Representative Attitude) 4.8 4.7 4.2
i fokg % 3 skl (Efficient Communication) 4.8 4.4 4.1
W iE 2 ¥ B 4% (Question Resolve) 4.6 4.2 3.8
PRA&EER S R R (Overall Satisfaction) 4.6 4.4 3. 98
Tork / BT 4. 61 4.42 3.99
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